What Judy’s Clients Have To Say

We would like to express our great appreciation for Judy’s help. She was the most
valuable agent we have ever used. She was very thorough, following up on all the loose
ends and insuring that each one was resolved well before cur closing. She deserves all
the credit for making a complicated transaction appear effortless. Sheis a real asset to
your organization and reflects well the philosophy we found in the brochures of your
organization. Please pass this on to Judy and thank her again for assisting us.

----Tom and Kathy Denesia

| know that everyone has problems with closing, but it seemed like my closing was a
special challenge. | won't bore you with the details, but | was more than ready to pull
out and not purchase at all, but with Judy’s help, | am now the proud owner of a new
home and things are going great! | don’t know what kind of employee recognition you
have, but | feel that Judy should be considered. She went above the “call of duty”, her
efforts which | will be forever grateful.

----Wade Langston

Judy got excited when something good happened. She obviously took it as a personal
mission to find the right home.
--—-Kevin and Deborah Mullenix

| am reporting to USAA Relocation Services what | consider to be a watershed event in
my professional career: a painless and truly pleasurable effort at home buying. [ am not
sure | can adequately express my appreciation for the effort and professional assistance
my wife and [ received from Judy, but | hope you will assist me in doing so. | had given
up all hope of ever finding an honest realtor whose interests aligned with mine. To my
delight, | discovered integrity and vigorous response reside in your firm in the person of
ludy Ververs. | am exceedingly pleased at the handling of my purchase which went
without a hitch for me because Judy was seeing to every detail and totally serving my
best interests. [ offer this without Judy’s knowledge and | hope you realize what an
unusual move this is for me. |intend to refer all subsequent Navy personnel relocating
to Colorado Springs to Judy.

----Mr. & Mrs. S. Eric Benson, Capt USN
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We have dealt with a number of realtors in our 24 years of Air Force moves, and some
of those experiences have been less than satisfactory. Thus, as our expectations have
increased and our level of tolerance for move-related headaches has decreased, Judy
was faced with a rather daunting challenge. Happily for us, she combined her extensive
knowledge of the Colorado Springs real estate market with a helpful, positive attitude to
assist us in finding a house that meets our needs, in a superb location, and at a fair
price. Allin all, this house-buying experience was one of the more pleasant we have
endured, and we are convinced a great deal of the credit for that result goes to Judy
Ververs. Please ensure she is appropriately recoghized and rewarded for her hard work
and her dedication to her profession.

----Ken and Linda Schroer

When | decided to sell my home of twenty years and purchase a new one, | contacted
Judy Ververs (referred to me). She is so professional, but with a wonderfully caring
manner. She listened carefully to the type of home | wanted to buy and worked
tirelessly to find me one. She found exactly what | was looking for. She saw to the quick
sale of my old home at the price | had set, and was helpful with every aspect of my
move. Judy made what could have been a very difficult experience an easy one. Sheis
a delight to work with.

--—-Holley Breeding

From Inside USAA Newsletter:

“A Satisfied Movers Advantage Customer Writes”: The purpose of this letter is to let
you know how impressed | was with the top-notch, professional service rendered by
one of your Broker Associates, Judy Ververs. Simply stated, Judy did it all and more! In
my 15 years of military service, | have met many real estate agents. Judy Ververs was

the epitome of the “trusted professional” noted in your advertisement, and her
outstanding service reflects very highly on ERA Shields Real Estate. You are extremely

fortunate to have Judy working on your team. | will recommend her always.
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I was very pleased with Judy Ververs when she handled both the selling of my home and
buying a new home. She has outstanding qualities — courteous, very patient, well-
mannered, presents a very professional appearance — and, most of all, she knows her
business. She was a joy to work with.

--—--Rose Schulz

We have been in the military for 29 years, and Judy is the most professional Realtor we
have used in the past 18 moves. Not only is she very knowledgeable in her profession,
she has a wonderful way of working with people. She is always on call for her clients
and does whatever it takes to help them buy or sell their house (we’ve done both
through Judyy).

----Dennis & Cher Ramsey

Judy’s personality and knowledge of real estate gave me the confidence to buy and sell
through ERA Shields. She’s fantastic! | would never hesitate to recommend her or the
company she works for.

-—-Ruth Fox

Judy took care of every aspect of the transaction with much care, concern &
professionalism. {She sold an investment property for me.}
----Helen Foster

Judy has worked diligently from the moment she put the house on the market up to a
call this evening to inform us that everything was still on track. We are especially
grateful for her kindness and patience throughout the entire ordeal. We have had some
very challenging experiences with the property since we moved out of state. Judy was
understanding and helpful — she is persistent and creative. Her professional attitude
guided her to going above and beyond the expected responsibilities of a real estate
agent.

----John and Pat Sheehan

We were grateful to have Judy Ververs as our listing agent. She was very professional
from the beginning until the closing — which went very smoothly. Judy was very patient
and considerate of our desires and she provided us with careful and sound advice. We
appreciated the time she took to explain and communicate. She is a gem.

----Gerritt and Mary YanKampen



